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1 https://seattlescrum.com/Why-Scrum-Isnt-Making-Your-Company-Very-Agile

2 http://xp123.com/articles/invest-in-good-stories-and-smart-tasks
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3 Mike Cohn, Agile Estimation and Planning (2005).
4 Mihaly Csikszentmihalyi, Flow: The Psychology of Optimal Experience (1990).
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5 Marshall Rosenberg, Nonviolent Communication: A Language of Life: Life-Changing Tools for Healthy
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5 Derby/Larson Agile Retrospectives: Making Good Teams Great (2006).
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9 Martin Fowler, Refactoring: Improving the Design of Existing Code (1999).

10 EHAh 755555 R http://less.works/less/framework/coordination-and-integration.html
1 https://less.works/less/structure/feature-teams

12 https://less.works/less/framework/overall-retrospective
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13 Ken Schwaber, Agile Project Management with Scrum (2004).
14 Alfie Kohn, Punished By Rewards: The Trouble with Gold Stars, Incentive Plans, A's, Praise, and Other Bribes
(1999).
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Figure 1 ScrumMaster focus over time
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